
An intelligent approach  
to air conditioning management

Daikin 
Cloud Service
Remote monitoring and control for 
commercial DX and VRV systems
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Cloud connectivity  
and Daikin expert support  
to achieve optimal operation

Daikin Cloud Service is a cloud-based remote control and monitoring solution for DX and VRV systems. Using enhanced control, 
monitoring and predictive logic, Daikin Cloud Service provides real-time data and support from Daikin experts to help you 
identify cost-saving opportunities, increase the lifetime of your equipment and reduce the risk of unexpected issues. 

Monitor & control* your system no matter where you are  
while teaming up with Daikin experts

Remote control and energy visualisation

Remote support and diagnostics

Advice and optimisation

Puts you in the driving seat of your energy management

	 Control and monitor your premises, wherever you are
	 Centralised control and monitoring of all your premises
	 Check errors remotely without having to go on site
	 Visualise energy consumption and reduce energy waste by 

comparing different premises

Daikin specialist supervision, so you can focus on your core business

	 Early warning of system deviations to maximise system uptime and avoid emergency repairs**
	 Service providers have access to operational data so they arrive on site prepared
	 Remote expert assistance in case of errors

Get the best out of your system through expert advice

	 Periodical analysis and optimisation report by experts
	 Personalised actions to maximise energy efficiency and comfort
	 Increased system lifetime as the system runs as it should

Multi-site monitoring

From one to an ∞ number of sites

Installer/ 
technical manager

LOCAL  
CONTROL

Owner

24/7

Daikin Cloud Service requires a subscription. Contact your local sales representative for more information.

* Remote Control function via Daikin Cloud Service only available for sites with an Intelligent Tablet controller

** Only available for VRV systems



1. Monitor and control your system

4. Detailed energy consumption follow up

2. Compare energy use with target

5. Follow up of alarm and fault prediction

3. Compare energy use from multiple sites
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Flexible solution 
Manage your premises according to your needs, using a local control or remotely via Daikin Cloud Service, or a combination of both.

Control*, no matter where you are
Daikin Cloud Service gives you full control of one or more premises wherever you are, using your PC, tablet or smartphone. 

Predictive logic for VRV to prevent breakdowns 
The operational data is continuously analysed by Daikin algorithms to predict potential failures and avoid unexpected costs.

Compatible with:
›› Intelligent Tablet Controller (DCC601A51)
›› Intelligent Touch Manager (DCM601A51) + IoT gateway
›› LC8 + IoT gateway

Packages subject to local availability
Daikin Cloud Service replaces VRV Cloud and Intelligent Network services.

Daikin Cloud Service packages

Remote control, scheduling and interlocking  
(DCC601A51 only)

 
(DCC601A51 only)

 
(DCC601A51 only)

Energy monitoring   

Multi-site benchmark     

Alarm history and e-mail notifications**
    

Predictions and e-mail notifications**
 û   

Operational data access  û   

Indoor use analysis  û   

Outdoor use analysis  û   

Remote diagnostic and support from Daikin  û   

Periodical analysis and optimisation advice from Daikin  û  û 

Can be combined with maintenance programmes: 
- Technical inspection 
- Preventive Maintenance Plan 
- Comprehensive Maintenance Plan

û û 

Control and 
monitoring

Remote 
support and 
diagnostics

Advice and 
optimisation 

* Remote Control function via Daikin Cloud Service only available for sites with an Intelligent Tablet controller

** Only available for VRV systems






